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We’ve built CDRouter to stick with you throughout 
the product development lifecycle. Your MSA 
provides:

✓ Access to CDRouter patches and updates: CDRouter is 
updated constantly, with 3-4 releases per year and 
regular patches, always improving its functions as a 
holistic test automation platform.

✓ Access to new test cases and add-ons: The QA Cafe 
team stays on top of the latest developments in 
network technology, security exploits, deployment 
scenarios, and provider requirements.

“Comparing QA Cafe 
CDRouter support to other 

support departments... I can 
honestly say that QA Cafe 

performs the best.”
- Technicolor

Our support team has decades of networking 
experience to feed directly into the quality of your 
products. Your continued MSA gives you:

✓ Unlimited email access to our customer support 
team

✓ Access to our protocol and technology experts 
that help you improve your products

✓ First look at our ongoing webinars and training 
materials

Your CDRouter system represents a significant 
investment in your testing process. In addition to 
updates to CDRouter’s software, your MSA:

✓ Protects your NTA1000 hardware in the event of 
system failure

✓ Saves you money on NTA1000 replacement and 
upgrades with our hardware replacement program

✓ Give you access to the latest Wifi hardware and 
other test interfaces added to CDRouter

The Industry Standard in Broadband Testing
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